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HANDBOOK 2026/27

Dear Member

Welcome to the new season at Enfield Croquet Club (ECC) – we are delighted to have you with us and look forward to another year of some great croquet.

The handbook is split into three sections:

Section 1:   The Key Points of Club membership 
Section 2:   Health and Safety 
Section 3:   Full Club Information

For new members, you will be asked to sign the form at the end of the handbook acknowledging you have read and understood the contents and confirming if you would like to become a member of the national body, Croquet England. 

Returning members, by the renewal of your subscription, you will confirm that you accept and understand the terms of membership as outlined in this document.

If you have any queries, please contact either chair@enfieldcroquetclub.org or secretary@enfieldcroquetclub.org

Enjoy croquet, your membership and we’ll see you on the lawns! 

With best wishes

The ECC Committee


SECTION 1
BEING A MEMBER OF ENFIELD CROQUET CLUB

ECC membership runs from 1st April 2026 until 31st March 2027; fees need to be paid by 1st April.    

We aim to open the lawns the weekend nearest the 1st April and play will continue for as long as weather and lawn conditions permit – usually late September/October. Weather and lawn conditions permitting, a winter lawn may be set up for play during the period November to March.

Full Membership fee for 2026/27 is £160.00 – and entitles you to:
· Attend all Club sessions – held Saturday, Sunday, Tuesday and Thursday afternoons from 2pm until 5pm. Wednesday evening session: 5pm until 8pm or as daylight permits.
· On purchasing a set of keys – currently £20 of which £5 is refundable on their return – full access to the lawns subject to any restrictions in place: see Section 3: The Detail.   
· Use of all croquet equipment available: see Section 3: The Detail.  A club mallet may be used free of charge for the first year of membership.  There is a £10 mallet hire fee per annum thereafter.
· Attend appropriate Club training sessions
· Entry into all internal Club competitions and tournaments
· The option to represent the Club at external tournaments
· Attend all Club related events, some of which may have an additional cost

The Club shall not be liable to refund any part of the annual subscription in any circumstances but may do so at its discretion.

We also offer an Evening and Weekend annual membership for those who can’t play during the day (Monday to Friday). The Evening and Weekend Membership costs £80 per annum and enables people to play:
· Monday to Friday: From 5pm
· Saturday: All day
· Sunday: From 12 noon*
*The lawns are usually cut on a Sunday morning
Anyone taking out this membership will not be able to take part in internal competitions or tournaments that take place on a weekday, or be picked for teams playing external tournaments.

There is also an annual membership of £30 for Under 18s and Full Time Students. Please note that Under 18s would have to be accompanied by a parent or guardian when on the lawns.

The Club is responsible for the maintenance and up-keep of the lawns, all grounds within the enclosed area and the hut.   Members are expected to join in voluntary work eg: lawn mowing; gardening; hut cleaning; fundraising; administrative initiatives, enabling us to keep costs and fees down to a minimum. 

The full official rules of Association Croquet (AC) and Golf Croquet (GC) will be applied to all friendly games as well as competitive matches.  Rule books for both AC and GC are available from Croquet England.

The Club has three lawns (1, 2 and 3) which are played on a rotation basis which is changed every fortnight.  So, for example, the first two weeks of the season will see order of lawns to be played as 1, 2 and 3; and then for the second fortnight, 2, 3 and 1.    The order is on the notice board on entering the hut.

The Club committee will normally communicate with members via a Weekly Round-Up email sent throughout the season and as appropriate during the closed season.  Members can also join the Club’s WhatsApp group as well as follow our activities on Instagram and Facebook.   Detailed information on everything relating to the Club can be found on our website: www.enfieldcroquet.org



SECTION 2
HEALTH AND SAFETY

The Club takes the health and safety of its members very seriously and has introduced information and materials to reflect this.

Our Safeguarding Officer can be contacted via safeguarding@enfieldcroquet.org

Croquet England's National Safeguarding Officer can be contacted at safeguarding@croquetengland.org.uk or by calling 01242 384643

On the right-hand side on entering the hut is a dedicated section around health and safety and below it, a drawer unit which contains safety equipment including some gloves and masks.    

Our Health and Safety Policy - Enfield Croquet Club aims:
· To provide and maintain safe and healthy conditions, complying to any legal requirements.
· To provide training and instruction to enable members to participate in the sport and use the facilities safely and efficiently.
· To make available, as necessary, safety equipment and personal protective equipment (PPE) and to promote their use. PPE can be found in the Health and Safety section of the hut.
· To maintain a constant and continuing interest in Health and Safety matters including Accident Prevention and Safe Working Practices.
· To impress a Duty of Care on all members. A Safeguarding Officer is appointed by the club. Any concerns for a person’s welfare should be raised to the Safeguarding Officer.
Additional Information:
· Enfield Croquet Club has carried out a risk assessment identifying any risks associated with playing the sport and using and maintaining the facilities. It is the responsibility of all members to read and adhere to the risk assessment.  A copy can be found on the website and in the folder hanging on the Health and Safety notice board.
· A list of ICE (In Case of Emergency) club members’ phone numbers can be found in the folder that hangs on the Health and Safety notice board.
· Members attending the lawns or clubhouse alone—for practice, mowing, or general maintenance—should, in the interest of safeguarding, and health and safety, inform someone of their plans. This should include appropriate contact details, as well as expected arrival and departure times, to ensure support can be provided in the event of an emergency.
· Members should be aware that the lawns are treated with chemicals.   Guidance for handling chemicals and informing members of their use is included in the risk assessment and in the folder hanging on the Health and Safety notice board.
· A first aid kit is available in the Health and Safety area of the Club hut. An Accident Log is kept in the first aid kit. Any injuries or accidents that occur whilst on the premises (lawns or hut) must be recorded in the log. Please inform a member of the committee of any entries in the logbook, or if any items are used from the first aid kit.
· If you identify any risks or hazards, please inform a member of the committee.




SECTION 3
THE DETAIL
Club Equipment
All members are entitled to use the Club's equipment. Equipment is defined as Club mallets, playing equipment on the trolleys, chairs and lawn and gardening machinery and tools. Members are responsible for all equipment that they use and this must be returned to the clubhouse/shed in good order after each use. Any damage must be reported to a Committee Member. 

Hoops and Trolleys
The Club has three trolleys which are numbered and match the appropriate lawn numbers.   Trolley 1 should only be used on lawn 1 – and so on.
Each trolley has: one set of four primary colour balls; one set of four secondary colour balls; one rubber mallet; six hoops; one centre peg; four sets of six magnetic markers; two sets of Association clips (one each for primary and secondary colours).  Please check that a trolley’s contents are complete both before you start to use it and after you return it to the hut.    If any of the contents are missing, please inform one of the Committee Members so that they can be replaced. 
Hoops are specific to each hoop position and are numbered 1 (the blue-topped hoop), 2, 3, 4, 5 (red-topped) and 6. They should be placed on the court with the numbers facing the pavilion on lawn 1, and the shed on lawns 2 and 3.   Using specific hoops for each position on the court helps to ensure consistent and stable hoop setting.
The hoop remover must be used when removing hoops at the end of play. The hoop remover is kept in the metal shed on the lawns.	

Lawn Use
Lawn usage and regulations will be determined as appropriate once we fully comprehend the state of lawns and the makeup of our active membership figures for 2026. These regulations may vary throughout the season.
Restrictions to lawn use may apply when a pre-arranged event, lawn repairs or maintenance is taking place, or when specific lawns have been taken out of use. Advance notice of matches and of lawns/gardening sessions will be provided whenever possible on the website, the WhatsApp group, via email and on our noticeboards. 
Lawn Maintenance and Gardening
Lawn maintenance and gardening work is carried out on Wednesday and Sunday mornings and at other times when required. All are encouraged to volunteer for the mowing rota.  The lawn mowing rota is updated regularly and displayed in the hut.  If you are unable to participate on these days, you are of course welcome to undertake mowing and/or gardening at other times as long as it does not obstruct play.

Lawn Damage
Members must take care not to damage the lawns, especially when playing jump shots, and should bear in mind that damage can constitute a fault during play. Damage to grass must not be ‘trodden in’, but should be repaired using the divot repair tool which is attached to each of the trolleys. Please report all damage promptly to the Lawns Manager. 
When worm casts or heavy dew are visible on any lawn, the whole lawn must be switched before play begins. Be careful not to tread worm casts into the lawn as this kills grass and causes bald patches.  Persistent lawn damage or failure to switch lawns by any player will be taken seriously and dealt with by the committee. Switches are kept in the shed on the lawns.

Club Sessions
Club sessions are social occasions providing opportunities to both meet and play with other members. 
Golf Croquet doubles is the usual game of choice.  It is up to the participating quartet to agree if ‘advantage play’ is used.   Groups of two or three players are expected to invite waiting third or fourth players to make up fours. Those wishing to only play with particular friends should arrange such games outside of the Club session hours. 
Please vacate the lawns immediately on completion of games, especially when other members are waiting and swap doubles pairings around to accommodate games for all. When there are more members than lawn space in attendance GC games should be restricted to 40 minutes per game. Please note your starting time.
Club sessions are on are on Saturday, Sunday, Tuesday and Thursday afternoons and begin at 2.00pm, usually ending around 5.00pm. All games being played before this time must be completed by 1.45pm.  
An evening session has also been introduced which will take place on Wednesdays, starting at 5pm until around 8pm or as daylight permits.

Handicap Cards
These are provided to all members for both GC and AC and must be maintained correctly at all times.  Each card should include the results of all singles games played in internal Club competitions, external tournament matches, and matches against other clubs.  Friendly internal games should not be recorded. All handicap cards should be produced for inspection when requested by the Club’s handicappers, David Frost and Thomas Halliday.   If in any doubt about handicaps or how to complete your card please consult any member who plays inter-club matches, or see David or Thomas for details.

Club Competitions
All paid up members with Full Membership are entitled to enter Club competitions. There may be additional fees for some particular competitions and members are expected to cover their own travelling costs.

Guests 
Guests such as friends or family are welcome.  A committee member should always be advised in the event of invited guests attending.  Attendance as guests is free for their first two visits after which they are requested to make a minimum donation of £5.00 per person, per session. 

Keys and Key Holders
All members are entitled to become key holders which enables them to play and practise at any time subject to match and lawn maintenance restrictions.  Key holders must lock the clubhouse whenever it is left unattended. The price for a full set of three keys is £20 (subject to review).   We will refund £5 for sets that are returned to the Club when they are no longer required or when a membership is not renewed. Keys may be obtained from the Club Secretary, Gillian Porter.
The shed on the lawns is accessed through a numerical code on the padlock, details of which will be shared alongside the new season password for the Members’ Area on the website.


Hut and Shed
Shed: Mowers, lawn maintenance equipment, gardening tools, gazebo, hoses, hoop lifter and black plastic chairs are kept in the metal shed on the lawns.
Hut: First Aid Bag, trolleys, mallets, black 4 wheeled trolley; mauve and white plastic chairs among other things are kept in the hut
The kitchen area has a fridge, microwave, an urn and kettles for boiling water, mugs, plates, cutlery and a supply of tea and coffee. Please wash up any items that are used. The water from the tap is not drinking water. Whilst we would encourage members to bring water with them a small supply of bottled water will be made available in the kitchenette in case of emergency.

Committee Members
Committee members are elected at the Club’s annual general meeting (usually held in November). It is their mission to run our Club in the best interests of the Club and its members and to ensure its compliance under its charity constitution. Committee members will usually have principal designated posts. Currently our committee comprises:
Frank Palmer 		Chair 		
Frances Broadway	Vice Chair, Minutes Secretary
Gillian Porter		Secretary, Publicity     	
Jean Dawes	 	Treasurer 
Thomas Halliday	Fixtures, Handicapper 
Ian Moore		Mowing Rota
Kim Taylor

Additionally, 
David Frost is Club Captain, handicapper, and trainer
Susan Gillett, Safeguarding Officer 
Brian Dawes supports our training
Colin Carver is the Lawns Manager, and Club Level Coach
Nigel Owen leads on lawn laying and hoop moves, and is our Website Manager
As mentioned earlier, additional assistance from members is required to keep the Club operating smoothly and efficiently.

Discipline
Members must treat others with respect at all times. Any disputes, both on and off the court, should be resolved politely, calmly and amicably. Where this is not possible, the committee may take action to resolve matters using the Club’s disciplinary procedure, which shall only be triggered when this is absolutely necessary. This procedure can be found on the Club’s website and is also available in print from the Chair or Club Secretary.

Diversity and Inclusivity
ECC respects the rights, dignity and worth of every person; the policy can be found on the website in the members’ area.

ENFIELD CROQUET CLUB ETIQUETTE AND PLAYING GUIDELINES
Dress code 
Suitable flat shoes must be worn by all members and guests whenever using the lawns. Tops should be worn but there are no restrictive dress codes other than for inter-club matches and internal Club competitions when whites will normally be worn.
When playing
Take care not to damage the lawns. We appreciate however that accidents do happen and would ask that any damage is reported immediately to the Lawns Manager — everything is repairable if we are made aware of it.
No equipment should be wheeled across the lawns unless you are working under the direction of the Lawns Manager. Trolleys should be wheeled around the lawns.
Unless playing in a game do not walk across the lawns.
Smoking is not permitted on the lawns. It is allowed in the alcove section with bench on the children’s playground side of lawn 1, that is, the long south side of the lawn.
Mobile phones should not be used during play on the lawns.
Please play in groups of four whenever the lawns are busy.
Please be considerate of other players.  Stand still and remain quiet while fellow competitors take their shots. Do not distract others by standing close to or in the sightline of a player taking his or her shot, aiming, stalking or taking practice swings when it is not your turn, or talking loudly to your partner during doubles games. 
Slow play can be detrimental so please move briskly between shots, always be ready to play your shot in turn and minimise casting. 
Always ask permission when playing across or through another game on the same lawn, and before marking the position of a ball belonging to another game. Please carry and use the plastic markers (available to buy in the hut) and never use coins to mark the position of a ball; these can damage our lawnmowers. 
Feel free to consult experienced players with regard to croquet rulings, but only at an appropriate time (ie not when they are taking a shot).
Jump shots should only be played by those with a reasonable level of competence achieved by practising off the lawns. 
Outside of Club sessions, in the event of limited lawn availability, competitive games will take priority over friendlies and practice.
No more than eight players can play on any lawn at any one time. If there are four members playing doubles on a lawn, an individual player may also practise on that lawn provided that s/he does not impede the ongoing game in any way. 
Pre-match and post-match (including internal Club competitions)
When arranging matches please be prepared to be flexible with regard to times and dates.
Having arranged or agreed a fixture please ensure you attend on time, if necessary, giving yourself plenty of time to set up the lawn.
Prior to play, please ensure the lawns are cleared of any fox mess (there is a scoop available close at hand for this purpose) along with any other unwanted litter.
At the end of play take back all equipment to the hut/shed returning it to the position it came from.
When not playing
Other than when a referee is asked to assist, only participating croquet players should be on the lawn.  
Never call out to players from the side lines. Your intent may be helpful but you may also unintentionally distract other players on other lawns.
Winter croquet
Winter croquet, if and when played, will have additional rules to the above including no jump shots. Any additional fees, rules and conditions will be advised to all participants prior to the start of the winter season.

Thank you for following these simple but effective standards.

Enfield Croquet Club (CIO)
April 2026


ENFIELD CROQUET CLUB
2026/27 HANDBOOK ACCEPTANCE FORM FOR NEW MEMBERS
 
I wish to become a member of Enfield Croquet Club (ECC). I have read the 2026/27 Handbook and I understand and agree to abide by all the rules, guidelines and etiquette as contained therein.

Please indicate if you wish to accept free Standard Membership of Croquet England, being the National Governing Body of Croquet in England, giving you a discount in their shop, online access to the Croquet Gazette, and paper copies delivered to you for the first year, plus access to national competitions and training courses. 

YES/NO/ALREADY A MEMBER (delete as appropriate)

The following questions are required as part of our Privacy Policy.  Giving your consent to the uses set out in the policy is not a condition of membership, but if you do not consent to your details being published in the Club contacts directory, for example, you may find it harder to arrange and play matches in internal Club competitions, such as the ladder league, given that a majority of members use email for this purpose, and you may not be able to access and be informed of the full range of the Club’s activities.

Delete as appropriate:

YES/NO     I consent to receiving emails and written correspondence relating to the Club’s
       activities.
YES/NO     I consent to the inclusion of my specified contact details in the Club directory.
YES/NO     I consent to the passing of my personal information to Croquet England (CE) for the
        purpose of administering my free standard membership included in my Club
       subscription. I understand that if I so request, my personal information on the
       CE website can be hidden from all members of ECC and the CE except for the Club 
       Administrator (Secretary) and myself.
YES/NO     I consent to the passing of my personal information to the East Anglian Croquet 
                   Federation (EACF) if I am a fixtures organiser or am selected as a team captain or 
                  Club representative in an EACF event.
 
UNSPENT OFFENCES
 
I declare that I do not have any unspent convictions* for offences likely to bring ECC into disrepute, and understand that failure to declare such convictions may result in the withdrawal of my membership.
*As defined by the Rehabilitation of Offenders Act 1974 and other relevant legislation
 
If you have any questions, please talk in confidence to either the Chair or Vice Chair.

 
NAME (BLOCK CAPS)  ……………………………….……………………………...………………
 

Signature     ……………………………………………….                Date ..…….../……...…./2026
 
Please sign this form and return it to the Club Secretary or any committee member at the same time as paying your subscription.
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